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General Instructions:

This question paper contains four sections — A, B, C and D.

All the questions are compulsory.

Section A contains 12 objective type questions carrying 1 mark each.
Section B contains 7 short answer type-1 questions carrying 2 marks each.
Section C contains 4 short answer type-11 questions carrying 3 marks each.
Section D contains 3 long answer type questions carrying 4 marks each.
Write the question number clearly before attempting the answer.

Answers should be brief and to the point.
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SECTION — A (OBJECTIVE TYPE QUESTIONS)

(i) A client-server system is a type of system.
(a) network (b) batch (c) real time (d) single user

(ii) To delete files and folders permanently, you press .

(a) Ctrl + Delete (b) Shift + Delete (c) Alt + Delete (d) Ctrl + X
(iii) WordPad automatically saves its document in file format.
(a) .rtf (b) .txt (c) .bomp (d) .exe

(iv) Which has the shortest range?
(a) Infrared (b) Bluetooth (c) Intranet (d) None of these

(v) Zorpiais an example of .
(a) a search engine (b) an e-mail client

(c) a social networking website (d) an antivirus program

(vi) Which type of software is likely to steal the information filled in online forms?

(a) Spyware (b) Antivirus (c) Firewall (d) Compiler
(vii) is unsolicited e-mail sent in bulk over the Internet.
(a) Cookie (b) Spam (c) Firewall (d) Web bug

(viii) Interconnecting network within an organization is called?
(a) Intranet (b) Internet (c) Multimedia (d) Email

(ix) The area of the Word window where we enter text and insert pictures is the
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(a) Ruler (b) Workspace (c) Title bar (d) Scroll bar

(x) To save a document for the first time, you use the command .
(a) File > Open (b) File = Print (c) File = Save As (d) File = Close

(xi) An operating system controls which of the following processes?
(a) Scheduling processes and threads on the CPUs

(b) Creating and deleting both user and system processes

(c) Suspending and resuming processes

(d) All of the above

(xii) Cyber stalking may include:
(a) False accusations (b) Defamation and slander
(c) Libel (d) All of these

SECTION — B (SHORT ANSWER TYPE — | QUESTIONS)

Q.(1) What do you mean by a user interface?

Q.(2) Write the steps to create a shortcut in Windows 7.

Q.(3) What is client-server network?

Q.(4) What is the intent of web bugs?

Q.(5) Which is more versatile in terms of devices — Bluetooth or Wi-Fi?
Q.(6) Write any two advantages of cookies.

Q.(7) What is an insertion point? How do you select text in MS Word 2010?

SECTION - C (SHORT ANSWER TYPE — Il QUESTIONS)

Q.(1) What are the different components of multimedia?

Q.(2) What is an RTOS? Write any two advantages of Linux.

Q.(3) Explain the Line, Ellipse and Brush tools of the Paint program.

Q.(4) Write the two ways of opening an existing document in MS Word 2010. Also write the
shortcut key for the Open command.

SECTION — D (LONG ANSWER TYPE QUESTIONS)

Q.(1) Give any four negative traits of malware.
Q.(2) How do you enter and edit text in MS Word 2010?
Q.(3) Write any four features of Unix.
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